9102-G10¢ =
PHOM3IYE4HELSAS LNGIISINYH J0NYIIHOS43 THNOLLYSINYOHO
dIM3INTY

DISTRICT MUNICIPALITY

LL
S
EL
)
-
L1
<L
O
@)
e
O
<
=
<
L
©
™

BY SERVING WE GOVERN




Table of Contents

Description Page
Preface 1
1. Introduction 2
2. Legislative Requirements 4
3. Planning, Budget and Reporting 11
4. Purpose of the Framework 13
5. Key Performance Information Concepts 26
6. S.M.A.R.T Principles 17
7. Developing Performance Indicators 34
8. Establishing Corrective Action Mechanisms 37
9. Managing Performance Information 41
10. Overview on the Individual Performance Management Policy 45
11. Conclusion 55

Glossary 56



