
JOHN TAOLO GAETSEWE DISTRICT MUNICIPALITY

 Q1 PERFORMANCE REPORT
2017/18 FINANCIAL YEAR
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AC
TU
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PE
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Q1
AC

TU
AL

 
PE

RF
OR

MA
NC

E 
Q2

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

Q3
AC

TU
AL

 
PE

RF
OR

MA
NC

E 
Q4 ACHIEVED / NOT 

ACHIEVED
IF NOT, REASON 

FOR NOT ACHIEVING
CORRECTIVE 

MEASURES TO BE 
TAKEN

Da
te

BS
I 1

Annual RRAMS 
Business Plan 
submitted to 
Department of 
Transport Co

ntin
ued

 wi
th 

am
end

me
nts Annual RRAMS 

Business Plan 
submitted to 
Department of 
Transport by 31 March An

nua
lly

EM
AIL

 W
ITH

  
BU

SIN
ES

S 
PL

AN

RR
AM

S U
pda

te 
Re

por
ts

31-Mar - - 31-Mar - n/a n/a n/a n/a n/a n/a n/a

Nu
mb

er

BS
I 2 Number of Quarterly 

RRAMS update reports 
submitted Co

ntin
ued 4 Quarterly RRAMS 

update reports 
submitted Qu

art
erly

EM
AIL

 W
ITH

  
ITE

M A
ND

 
RE

PO
RT

 

Gra
dua

te 
cap

aci
tati

on 
rep

ort
s

4 1 1 1 1 1 n/a n/a n/a ACHIEVED n/a n/a

Da
te

BS
I 3 Integrated Transport 

Plan annually updated

Co
ntin

ued Integrated Transport 
Plan annually updated 
by 31 March An

nua
lly

EM
AIL

 W
ITH

  
ITE

M A
ND

 
RE

PO
RT

 

Inte
gra

ted
 

Tra
nsp

ort
 

Pla
n 31-Mar - - 31-Mar - n/a n/a n/a n/a n/a n/a n/a

Nu
mb

er 

BS
I 4

Number of revised 
internal road paving 
EPWP business plans 
submitted to the 
Provincial Department Co

ntin
ued

3 Revised internal 
road paving EPWP 
business plans 
submitted to the 
Provincial Department 
by 30 March

An
nua

lly

EM
AIL

 W
ITH

 
BU

SIN
ES

S P
LA

NS

EP
WP

 Ro
ad 

Pa
vin

g 
Bu

sin
ess

 Pl
ans

3 - - 3 - n/a n/a n/a n/a n/a n/a n/a

Nu
mb

er 

BS
I 5

Number of quarterly 
progress reports 
regarding engagements 
with key stakeholders 
for the establishment of 
the Regional Airport

Ne
w

4 quarterly progress 
reports regarding 
engagements with key 
stakeholders for the 
establishment of the 
Regional Airport

Qu
art

erly

RE
PO

RT
S

Re
gio

nal
 Ai

rpo
rt 

Es
tab

lish
me

nt

1 1 1 1 1 1 n/a n/a n/a ACHIEVED n/a n/a

Da
te

BS
I 6 Annual ISDG Business 

Plan submitted to 
National Treasury Co

ntin
ued

 
wit

h 
am

end
me

nts Annual ISDG 
Business Plan 
submitted to National 
Treasury An

nua
lly

EM
AIL

 
WI

TH
 IT

EM
 

AN
D 

RE
PO

RT
 

ISD
G 

Bu
sin

ess
 

Pla
n 31-Aug 31-Aug - - - 01-Sep n/a n/a n/a NOT ACHIEVED No reason provided No corrective 

measure provided

Nu
mb

er 

BS
I 7 Number of quarterly 

ISDG Grant 
Implementation reports Co

ntin
ued

 
wit

h 
am

end
me

nts 4 quarterly graduate 
capacitation reports 
submitted to Council Qu

art
erly

EM
AIL

 W
ITH

 
ITE

M A
ND

 
RE

PO
RT

 

Gra
dua

te 
cap

aci
tati

on 
rep

ort
s

4 1 1 1 1 1 n/a n/a n/a ACHIEVED n/a n/a

Da
te

BS
I 8 Section 78 Assessment 

concluded Ne
w

Section 78 
Assessment 
concluded by 30 
August An

nua
lly

EM
AIL

 W
ITH

  
ITE

M A
ND

 
RE

PO
RT

 

Se
ctio

n 7
8 

As
ses

sm
ent

 
Co

unc
il 

Ta
rge

t 
dis

con
tinu

ed

30-Aug - - - 0 n/a n/a n/a NOT ACHIEVED
Outstanding 
information from 
Local Municipalities

No corrective 
measure provided

Da
te

BS
I 9 Integrated infrastructure 

plan completed Ne
w

Integrated 
infrastructure plan 
completed by 31 
March An

nua
lly

EM
AIL

 W
ITH

  
ITE

M A
ND

 
DR

AF
T P

LA
N 

Inte
gra

ted
 

infr
ast

ruc
tur

e 
pla

n 0 - - 31-Mar - n/a n/a n/a n/a n/a n/a n/a

UN
IT 

OF
 

ME
AS

UR
EM

EN
T

KEY PERFORMANCE 
INDICATOR TITLE

2017/2018 FINANCIAL YEAR

ME
AN

S O
F 

VE
RIF

ICA
TIO

N 
(AD

MIN
IST

RA
TIO

N) 
(SO

UR
CE

/ 
CO

LL
EC

TIO
N O

F 
DA

TA
)

PR
OJ

EC
T N

AM
E TARGET BREAKDOWN

TARGET (OUTPUT)

KP
I N

R

ST
AT

US
 OF

 
IND

ICA
TO

R

RE
PO

RT
ING

 CY
CL

E
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Q1
AC

TU
AL

 
PE

RF
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MA
NC

E 
Q2

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

Q3
AC

TU
AL

 
PE

RF
OR

MA
NC

E 
Q4 ACHIEVED / NOT 

ACHIEVED
IF NOT, REASON 

FOR NOT ACHIEVING
CORRECTIVE 

MEASURES TO BE 
TAKENUN

IT 
OF

 
ME

AS
UR

EM
EN

T

KEY PERFORMANCE 
INDICATOR TITLE

2017/2018 FINANCIAL YEAR

ME
AN

S O
F 

VE
RIF

ICA
TIO

N 
(AD

MIN
IST

RA
TIO

N) 
(SO

UR
CE

/ 
CO

LL
EC

TIO
N O

F 
DA

TA
)

PR
OJ

EC
T N

AM
E TARGET BREAKDOWN

TARGET (OUTPUT)

KP
I N

R

ST
AT

US
 OF

 
IND

ICA
TO

R

RE
PO

RT
ING

 CY
CL

E

Nu
mb

er

BS
I 10 Number of human 

settlements sector 
plans annually updated Ne

w 4 Housing Sector 
Plans annually 
updated An

nua
lly

UP
DA

TE
D 

HU
MA

N 
SE

TT
LE

ME
NT

 
PL

AN
S

Up
dat

ing
 

Ho
usi

ng 
Se

cto
r 

Pla
ns 4 - - 4 - n/a n/a n/a n/a n/a n/a n/a

Da
te

BS
I 11 Human Settlements 

Accreditation Business 
Plan annually reviewed Co

ntin
ued Housing accreditation 

business plan annually 
reviewed by 31 
December An

nua
lly

EM
AIL

 W
ITH

 
ITE

M A
ND

 
RE

VIE
WE

D 
BU

SIN
ES

S 
PL

AN
Re

vie
win

g 
Ho

usi
ng 

acc
red

itat
ion

 

01-Feb - 31-Dec - - n/a n/a n/a n/a n/a n/a n/a

Da
te

BS
I 12 Human Settlements 

Register annually 
updated Co

ntin
ued Housing register 

annually updated in 31 
March An

nua
lly

RE
PO

RT
S

Up
dat

ing
 

Ho
usi

ng 
reg

iste
r

31-Mar - - 31-Mar - n/a n/a n/a n/a n/a n/a n/a

Da
te

BS
I 13 Mandela Day House 

annually constructed

Co
ntin

ued Mandela Day House 
annually constructed 
in 30 October Mo

nth
ly

HA
PP

Y 
LE

TT
ER

Co
nst

ruc
tion

 
of M

and
ela

 
Da

y H
ous

e

15-Dec - 30-Oct - - n/a n/a n/a n/a n/a n/a n/a

Da
te

BS
I 14

Business plans 
submitted to the 
Provincial Department 
to access human 
settlement funding Co

ntin
ued

Business plans 
submitted to the 
Provincial Department 
to access human 
settlement funding by 
30 October

An
nua

lly

EM
AIL

 W
ITH

 
BU

SIN
ES

S P
LA

N

Hu
ma

n S
ettl

em
ent

 
Bu

sin
ess

 Pl
ans

01-Feb - 30-Oct - - n/a n/a n/a n/a n/a n/a n/a

Da
te

BS
I 15 House for Special 

Interest Groups 
annually completed Co

ntin
ued House for special 

interest groups 
annually completed by 
31 December Mo

nth
ly

HA
PP

Y 
LE

TT
ER

Ho
usi

ng 
for

 
spe

cia
l in

ter
est

 
gro

ups 15-Dec - 31-Dec - - n/a n/a n/a n/a n/a n/a n/a

Nu
mb

er

BS
I 16

Number of cemetery 
upgrade projects 
completed in Ga-
Segonyana Co

ntin
ued 2 cemetery upgrade 

projects completed for 
Ga-Segonyana Mo

nth
ly

CO
MP

LE
TIO

N 
CE

RT
IFI

CA
TE

Ga
-Se

gon
yan

a 
Ce

me
ter

y 
imp

rov
em

ent

2 - - - 2 n/a n/a n/a n/a n/a n/a n/a

Nu
mb

er

BS
I 17

Number of cemetery 
upgrade projects 
completed in Joe 
Morolong Co

ntin
ued 2 cemetery upgrade 

projects completed for 
Joe Morolong Mo

nth
ly

CO
MP

LE
TIO

N 
CE

RT
IFI

CA
TE

Joe
 Mo

rolo
ng 

cem
ete

ry 
imp

rov
em

ent

3 - - - 2 n/a n/a n/a n/a n/a n/a n/a

Nu
mb

er

BS
I 18 Number of  cemetery 

upgrade jobs created in 
Ga-Segonyana Co

ntin
ued 30 cemetery upgrade 

jobs created in Ga-
Segonyana Mo

nth
ly

RE
PO

RT
S

Joe
 Mo

rolo
ng 

cem
ete

ry 
imp

rov
em

ent

30 - - - 30 n/a n/a n/a n/a n/a n/a n/a
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AC
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PE
RF

OR
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NC
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Q1
AC

TU
AL

 
PE

RF
OR

MA
NC

E 
Q2

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

Q3
AC

TU
AL

 
PE

RF
OR

MA
NC

E 
Q4 ACHIEVED / NOT 

ACHIEVED
IF NOT, REASON 

FOR NOT ACHIEVING
CORRECTIVE 

MEASURES TO BE 
TAKENUN

IT 
OF

 
ME

AS
UR

EM
EN

T

KEY PERFORMANCE 
INDICATOR TITLE

2017/2018 FINANCIAL YEAR

ME
AN

S O
F 

VE
RIF

ICA
TIO

N 
(AD

MIN
IST

RA
TIO

N) 
(SO

UR
CE

/ 
CO

LL
EC

TIO
N O

F 
DA

TA
)

PR
OJ

EC
T N

AM
E TARGET BREAKDOWN

TARGET (OUTPUT)

KP
I N

R

ST
AT

US
 OF

 
IND

ICA
TO

R

RE
PO

RT
ING

 CY
CL

E

Nu
mb

er

BS
I 19 Number of  cemetery 

upgrade jobs created in 
Joe Morolong Ne

w 30 cemetery upgrade 
jobs created in Joe 
Morolong Mo

nth
ly

RE
PO

RT
S

Ga
-Se

gon
yan

a 
cem

ete
ry 

imp
rov

em
ent

45 - - - 30 n/a n/a n/a n/a n/a n/a n/a

Da
te

BS
I 20

Municipal health policy 
annually reviewed as 
per amendments of 
National Environmental 
Health Policy by 30 
June Co

ntin
ued

Municipal health policy 
annually reviewed as 
per amendments of 
National 
Environmental Health 
Policy by 30 June

An
nua

lly

EM
AIL

 W
ITH

 IT
EM

 
AN

D P
OL

ICY

Re
vie

w m
uni

cip
al 

hea
lth 

pol
icy

04-Jan - - - 30-Jun n/a n/a n/a n/a n/a n/a n/a

Da
te

BS
I 21 Reviewed Municipal 

health tariffs annually 
approved by 31 March Co

ntin
ued Council approved 

municipal health tariffs 
by 31 March An

nua
lly

EM
AIL

 W
ITH

 
DR

AF
T T

AR
IFF

S

De
vel

op 
mu

nic
ipa

l 
hea

lth 
tar

iffs

22-Mar - - 31-Mar - n/a n/a n/a n/a n/a n/a n/a

Nu
mb

er

BS
I 22 Number of Municipal 

Health Services 
Actions performed

Co
ntin

ued
 wi

th 
am

end
me

nt

528 Municipal Health 
Actions performed Qu

art
erly

RE
PO

RT
S

Mu
nic

ipa
l H

eal
th 

Se
rvic

e A
ctio

ns

n/a 132 132 132 132 205 n/a n/a n/a n/a n/a n/a

Nu
mb

er

BS
I 23

Absorption of 
Gamagara Municipal 
Health Services 
concluded Co

ntin
ued Absorption of 

Gamagara Municipal 
Health Services 
concluded by 30 June An

nua
lly

EM
PL

OY
ME

NT
 

CO
NT

RA
CT

S

Ab
sor

ptio
n o

f 
Ga

ma
gar

a 
Mu

nic
ipa

l H
eal

th 

0 - - - 30-Jun n/a n/a n/a n/a n/a n/a n/a

Da
te

BS
I 24 Air quality management 

by-law developed Ne
w  Air quality 

management by-law 
developed by 30 June An

nua
lly

EM
AIL

 W
ITH

 IT
EM

 
AN

D R
EP

OR
T

Air
 Qu

alit
y B

y-la
w

Ta
rge

t di
sco

ntin
ued

- - - 30-Jun n/a n/a n/a n/a n/a n/a n/a

Da
te

BS
I 25 Air quality Management 

Plan completed Ne
w  Air Quality 

Management Plan 
developed by 30 June An

nua
lly

EM
AIL

 W
ITH

 IT
EM

 
AN

D R
EP

OR
T

Air
 Qu

alit
y P

lan

Ta
rge

t di
sco

ntin
ued

- - - 30-Jun n/a n/a n/a n/a n/a n/a n/a

Nu
mb

er

BS
I 26 Number of quarterly 

disaster statistical 
reports submitted Co

ntin
ued

 
wit

hou
t 

cha
nge 4 disaster statistical 

report Qu
art

erly

RE
PO

RT
S

Dis
ast

er 
sta

tist
ica

l 
rep

ort
s

12 
(m

ont
hly

 
tar

get
)

1 1 1 1 1 n/a n/a n/a ACHIEVED n/a n/a
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AC
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AL
 

PE
RF

OR
MA

NC
E 

Q1
AC

TU
AL

 
PE

RF
OR

MA
NC

E 
Q2

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

Q3
AC

TU
AL

 
PE

RF
OR

MA
NC

E 
Q4 ACHIEVED / NOT 

ACHIEVED
IF NOT, REASON 

FOR NOT ACHIEVING
CORRECTIVE 

MEASURES TO BE 
TAKENUN

IT 
OF

 
ME

AS
UR

EM
EN

T

KEY PERFORMANCE 
INDICATOR TITLE

2017/2018 FINANCIAL YEAR

ME
AN

S O
F 

VE
RIF

ICA
TIO

N 
(AD

MIN
IST

RA
TIO

N) 
(SO

UR
CE

/ 
CO

LL
EC

TIO
N O

F 
DA

TA
)

PR
OJ

EC
T N

AM
E TARGET BREAKDOWN

TARGET (OUTPUT)

KP
I N

R

ST
AT

US
 OF

 
IND

ICA
TO

R

RE
PO

RT
ING

 CY
CL

E

Nu
mb

er

BS
I 27

Number of quarterly 
Disaster Management 
Advisory Forum 
meetings held Co

ntin
ued

 
wit

hou
t ch

ang
e

4 disaster 
management advisory 
forum meetings held Qu

art
erly

RE
PO

RT
S

Dis
ast

er 
ma

nag
em

ent
 

adv
iso

ry f
oru

m

4 1 1 1 1 1 n/a n/a n/a ACHIEVED n/a n/a

Da
te

BS
I 28

Annual District Disaster 
Management Report 
submitted to NC 
Province

Ne
w 

Annual district 
disaster management 
report submitted to 
NC province by 30 
June An

nua
lly

AN
NU

AL
 

DIS
AS

TE
R 

MA
NA

GE
ME

NT
 

RE
PO

RT

An
nua

l di
stri

ct 
dis

ast
er 

ma
nag

em
ent

 re
por

t

30-Jun - - - 30-Jun n/a n/a n/a n/a n/a n/a n/a

Nu
mb

er

BS
I 29

Number of Disaster 
Management 
Contingency Plans 
reviewed

Co
ntin

ued
 wi

tho
ut 

cha
nge

4 Council approved 
reviewed disaster 
management 
contingency plans Qu

art
erly

EM
AIL

 W
ITH

 
ITE

M A
ND

 
CO

NT
ING

EN
CY

 
PL

AN
S

Re
vie

w d
isa

ste
r 

ma
nag

em
ent

 
con

ting
enc

y p
lan

s

4 1 1 1 1 1 n/a n/a n/a ACHIEVED n/a n/a

Nu
mb

er

BS
I 30 Percentage of Disaster 

Management 
Volunteers trained Am

end
ed 100% of disaster 

management 
volunteers trained An

nua
lly

RE
PO

RT
S

Tra
inin

g d
isa

ste
r 

ma
nag

em
ent

 
vol

unt
eer

s
n/a - - - 100% n/a n/a n/a n/a n/a n/a n/a

Nu
mb

er

BS
I 31

Number of quarterly 
disaster response and 
recovery inventory 
replenishment reports

Co
ntin

ued
 wi

tho
ut 

cha
nge

4 quarterly disaster 
response and 
recovery inventory 
replenishment reports An

nua
lly

RE
PO

RT
S

Dis
ast

er 
Re

spo
nse

 an
d 

Re
cov

ery
 

n/a 1 1 1 1 1 n/a n/a n/a ACHIEVED n/a n/a

KPA1-BSDI Page 5



Q1 Q2 Q3 Q4

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

Q1
AC

TU
AL

 
PE

RF
OR

MA
NC

E 
Q2

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

Q3
AC

TU
AL

 
PE

RF
OR

MA
NC

E 
Q4 ACHIEVED / NOT 

ACHIEVED
IF NOT, REASON 

FOR NOT ACHIEVING
CORRECTIVE 

MEASURES TO BE 
TAKEN

Nu
mb

er

GG
1 Annual internal website 

maintenance report 
submitted Ne

w 10 monthly Internal 
website maintenance 
registers submitted Mo

nth
ly

EM
AIL

 W
ITH

 
RE

GIS
TE

R

Inte
rna

l 
We

bsi
te 

Ma
inte

nan
ce 

10 1 3 3 3 0 n/a n/a n/a NOT ACHIEVED No report No report

Nu
mb

er

GG
2 Number of quarterly 

ordinary Council 
meetings held Co

ntin
ued 4 Council meetings 

held Qu
art

erly

MIN
UT

ES

Co
unc

il 
me

etin
gs

8 1 1 1 1 1 n/a n/a n/a ACHIEVED n/a n/a

Nu
mb

er

GG
3 Number of quarterly 

auxiliary services 
reports submitted Co

ntin
ued 4 auxiliary services 

reports submitted to 
Municipal Manager Qu

art
erly

RE
PO

RT

Au
xili

ary
 

ser
vic

es 
rep

ort
s

n/a 1 1 1 1 0 n/a n/a n/a NOT ACHIEVED No report No report

Da
te

GG
4 Building Alterations 

(Strongroom) 
completed Ne

w Building Alterations 
(Strongroom) 
completed by 30 June An

nua
lly

EM
AIL

 W
ITH

 
RE

PO
RT

S

Bu
ildi

ng 
Alt

era
tion

s

n/a - - - 30-Jun n/a n/a n/a n/a n/a n/a n/a

Nu
mb

er

GG
5 Number of monthly 

Senior Management 
meetings held Co

ntin
ued 10 Senior 

Management 
meetings held Mo

nth
ly

MIN
UT

ES

Mo
nth

ly S
eni

or 
Ma

nag
em

ent
 

me
etin

gs
10 3 2 2 3 0 n/a n/a n/a NOT ACHIEVED No report No report

Nu
mb

er

GG
6 Number of monthly 

Back to Basics reports 
submitted to 
COGHSTA Co

ntin
ued 12 Back to Basics 

reports submitted to 
COGHSTA Mo

nth
ly

EM
AIL

 W
ITH

 
RE

PO
RT

S

Ba
ck 

to 
Ba

sic
s 

rep
ort

s

12 3 3 3 3 3 n/a n/a n/a ACHIEVED n/a n/a

Nu
mb

er

GG
7 Number of quarterly 

District Communicatons 
Forum meetings held Co

ntin
ued 4 District 

Communications 
Forum meetings Qu

art
erly

RE
PO

RT
S

Dis
tric

t 
Co

mm
uni

cat
or’s

 
Fo

rum 4 1 1 1 1 1 n/a n/a n/a ACHIEVED n/a n/a

Nu
mb

er

GG
8 Number of quarterly 

external newsletters 
published Co

ntin
ued 4 external newsletters 

published Qu
art

erly

NE
WS

 
LE

TT
ER

S

Ex
ter

nal
 

new
sle

tter

0 1 1 1 1 0 n/a n/a n/a NOT ACHIEVED
Slow response from 
departments to 
submit
Draft available

A request sent to all 
departments to send 
information was not 
honoured

Nu
mb

er

GG
9 Number of quarterly 

internal newsletters 
published on the 
intranet Co

ntin
ued 4 internal newsletters 

published Qu
art

erly

NE
WS

 
LE

TT
ER

S

Inte
rna

l 
new

sle
tter

0 1 1 1 1 0 n/a n/a n/a NOT ACHIEVED
Lack of information 
from departments 
and units

Will be published as 
soon as there is 
enough information 
acquired

Da
te

GG
10 Stakeholder register 

annually updated

Co
ntin

ued Stakeholder register 
updated by 31 July An

nua
lly

RE
GIS

TE
R

Sta
keh

old
er 

reg
iste

r

14-Jul 31-Jul - - - 1 n/a n/a n/a ACHIEVED n/a n/a

TARGET BREAKDOWN 2017/2018 FINANCIAL YEAR

UN
IT 

OF
 

ME
AS

UR
EM

EN
T

KP
I N

R KEY PERFORMANCE 
INDICATOR TITLE

ST
AT

US
 OF

 
IND

ICA
TO

R

TARGET (OUTPUT)

RE
PO

RT
ING

 CY
CL

E
ME

AN
S O

F 
VE

RIF
ICA

TIO
N 

(AD
MIN

IST
RA

TIO
N) 

(SO
UR

CE
/ 

CO
LL

EC
TIO

N O
F 

DA
TA

)

PR
OJ

EC
T N

AM
E

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

16/
17
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Q1 Q2 Q3 Q4

AC
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NC
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Q1
AC

TU
AL
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E 
Q2

AC
TU

AL
 

PE
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OR
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NC
E 

Q3
AC

TU
AL

 
PE

RF
OR

MA
NC

E 
Q4 ACHIEVED / NOT 

ACHIEVED
IF NOT, REASON 

FOR NOT ACHIEVING
CORRECTIVE 

MEASURES TO BE 
TAKEN

TARGET BREAKDOWN 2017/2018 FINANCIAL YEAR

UN
IT 

OF
 

ME
AS

UR
EM

EN
T

KP
I N

R KEY PERFORMANCE 
INDICATOR TITLE

ST
AT

US
 OF

 
IND

ICA
TO

R

TARGET (OUTPUT)

RE
PO

RT
ING

 CY
CL

E
ME

AN
S O

F 
VE

RIF
ICA

TIO
N 

(AD
MIN

IST
RA

TIO
N) 

(SO
UR

CE
/ 

CO
LL

EC
TIO

N O
F 

DA
TA

)

PR
OJ

EC
T N

AM
E

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

16/
17

Da
te

GG
11

Local Municipalities 
supported to develop 
and/or review the 
respective LM 
Communication 
Strategies 

Ne
w

Local Municipalities 
supported to develop 
and/or review the 
respective LM 
Communication 
Strategies by 31 July

An
nua

lly

EM
AIL

 W
ITH

 
RE

PO
RT

S

LM
 Co

mm
uni

cat
ion

  
Str

ate
gy 

Su
ppo

rt

0 31-Jul - - - 0 n/a n/a n/a NOT ACHIEVED
only one municipality 
has been assisted 
and others are not 
responding 
posivively 

meetings has been 
scheduled for the 
second quarter with 
respective 
municipalities

Da
te

GG
12

Public Participation and 
Communication 
Strategy developed 
and annually reviewed Co

ntin
ued

 wi
th 

am
end

me
nts Public Participation 

and Communication 
Strategy developed 
and annually reviewed 
by 31 July An

nua
lly

EM
AIL

 W
ITH

  
ITE

M A
ND

 
RE

VIE
WE

D 
CO

MM
UN

ICA
TIO

N 
ST

RA
TE

GY
Re

vie
we

d 
Co

mm
uni

cat
ion

 
Str

ate
gy n/a 31-Jul - - - 0 n/a n/a n/a NOT ACHIEVED

The strategies were 
merged and will be 
reviewed in the 3rd 
quarter 

The activity is 
planned for Q3

Nu
mb

er

GG
13 Number of quarterly 

Mayoral engagements 
with key stakeholders Co

ntin
ued 4 Mayoral 

engagements with key 
stakeholders Qu

art
erly

RE
PO

RT
S

Ma
yor

al 
eng

age
me

nts
 wi

th 
key

 sta
keh

old
ers

4 1 1 1 1 1 n/a n/a n/a ACHIEVED n/a n/a

Nu
mb

er

GG
14 Number of council 

outreach programmes 
to communities Co

ntin
ued 4 Council outreach 

programmes to 
communities Qu

art
erly

RE
PO

RT
S

Co
unc

il o
utr

eac
h 

pro
gra

mm
es 

to 
com

mu
niti

es

4 1 1 1 1 0 n/a n/a n/a NOT ACHIEVED
There were no 
outreaches 
scheduled for this 
quarter

There are activities 
planned for Q2

Da
te

GG
15 Annual Mayoral State 

of the District Address 
(SODA) Ne

w

Annual Mayoral State 
of the District Address 
(SODA) delivered by 
30 April An

nua
lly

EM
AIL

 W
ITH

 
DR

AF
T 

SO
DA

Sta
te o

f th
e 

Dis
tric

t 
Ad

dre
ss

0 - - - 30-Apr n/a n/a n/a n/a n/a n/a n/a

Da
te

GG
16 Promotional materials 

developed

Co
ntin

ued Promotional materials 
developed by 30 
November An

nua
lly

CA
LE

ND
AR

S

Pro
mo

tion
al 

ma
ter

ials 31-Jan - 30-Nov - - n/a n/a n/a n/a n/a n/a n/a

Da
te

GG
17

District Service 
Delivery Charter 
developed and annually 
reviewed

Ne
w

District Service 
Delivery Charter 
developed and 
annually reviewed by 
31 July An

nua
lly

EM
AIL

 W
ITH

 
ITE

M A
ND

 
DR

AF
T 

SE
RV

ICE
 

DE
LIV

ER
Y 

CH
AR

TE
R 

Se
rvic

e D
eliv

ery
 

Ch
art

er 0 31-Jul - - - 1 n/a n/a n/a ACHIEVED n/a n/a
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Q1 Q2 Q3 Q4

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

Q1
AC

TU
AL

 
PE

RF
OR

MA
NC

E 
Q2

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

Q3
AC

TU
AL

 
PE

RF
OR

MA
NC

E 
Q4 ACHIEVED / NOT 

ACHIEVED
IF NOT, REASON 

FOR NOT ACHIEVING
CORRECTIVE 

MEASURES TO BE 
TAKEN

TARGET BREAKDOWN 2017/2018 FINANCIAL YEAR

UN
IT 

OF
 

ME
AS

UR
EM

EN
T

KP
I N

R KEY PERFORMANCE 
INDICATOR TITLE

ST
AT

US
 OF

 
IND

ICA
TO

R

TARGET (OUTPUT)

RE
PO

RT
ING

 CY
CL

E
ME

AN
S O

F 
VE

RIF
ICA

TIO
N 

(AD
MIN

IST
RA

TIO
N) 

(SO
UR

CE
/ 

CO
LL

EC
TIO

N O
F 

DA
TA

)

PR
OJ

EC
T N

AM
E

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

16/
17

Nu
mb

er

GG
18 Number of quarterly 

targeted group forum 
meetings held Co

ntin
ued 4 targeted group 

forum meetings held Qu
art

erly

MIN
UT

ES

Ta
rge

ted
 gr

oup
 me

etin
gs

12 
(m

ont
hly

 tar
get

)

1 1 1 1 3 n/a n/a n/a ACHIEVED n/a n/a

Nu
mb

er

GG
19 Number of quarterly 

targeted group 
campaigns conducted Co

ntin
ued 5 targeted group 

campaigns conducted Qu
art

erly

RE
PO

RT
S

Ta
rge

ted
 gr

oup
 ca

mp
aig

ns

8 1 2 1 2 1 n/a n/a n/a ACHIEVED n/a n/a

Nu
mb

er

GG
20 Number of Biannual 

District Disability 
Council meetings held Co

ntin
ued 2 District Disability 

Council meetings held

Bi-
ann

ual
ly

MIN
UT

ES

Dis
tric

t D
isa

bili
ty C

oun
cil 

me
etin

gs

2 - 2 - 1 n/a n/a n/a n/a n/a n/a n/a

Nu
mb

er

GG
21 Development of a 

Student Support Policy

Co
ntin

ued Council approved 
Student Support 
Policy by 31 March An

nua
lly

EM
AIL 

WIT
H IT

EM
 AN

D 
POL

ICY

Stu
den

t S
upp

ort
 Po

licy

n/a - - 31-Mar - n/a n/a n/a n/a n/a n/a n/a

Nu
mb

er

GG
22 Number of students 

annually supported

Co
ntin

ued 3 students financially 
supported annually An

nua
lly

RE
PO

RT

Ma
yor

al B
urs

ary
 Fu

nd

3 - - 3 - n/a n/a n/a n/a n/a n/a n/a
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Q1 Q2 Q3 Q4

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

Q1
AC

TU
AL

 
PE

RF
OR

MA
NC

E 
Q2

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

Q3
AC

TU
AL

 
PE

RF
OR

MA
NC

E 
Q4 ACHIEVED / NOT 

ACHIEVED
IF NOT, REASON 

FOR NOT ACHIEVING
CORRECTIVE 

MEASURES TO BE 
TAKEN

TARGET BREAKDOWN 2017/2018 FINANCIAL YEAR

UN
IT 

OF
 

ME
AS

UR
EM

EN
T

KP
I N

R KEY PERFORMANCE 
INDICATOR TITLE

ST
AT

US
 OF

 
IND

ICA
TO

R

TARGET (OUTPUT)

RE
PO

RT
ING

 CY
CL

E
ME

AN
S O

F 
VE

RIF
ICA

TIO
N 

(AD
MIN

IST
RA

TIO
N) 

(SO
UR

CE
/ 

CO
LL

EC
TIO

N O
F 

DA
TA

)

PR
OJ

EC
T N

AM
E

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

16/
17

Nu
mb

er

GG
23 Number of quarterly 

District AIDS Council 
meetings held Co

ntin
ued 4 District AIDS 

Council meetings held Qu
art

erly

MIN
UT

ES

Dis
tric

t A
IDS

 Co
unc

il 
me

etin
gs

4 1 1 1 1 1 n/a n/a n/a ACHIEVED n/a n/a

Nu
mb

er

GG
24

Number of quarterly 
consolidated legislative 
compliance monitoring 
reports submitted to 
Municipal Manager Co

ntin
ued

4 quarterly 
consolidated 
legislative compliance 
monitoring reports 
submitted to Municipal 
Manager

Qu
art

erly

EM
AIL

 W
ITH

 
RE

PO
RT

S

Co
nso

lida
ted

 
leg

isla
tive

 co
mp

lian
ce 

mo
nito

ring
 re

por
ts

0 1 1 1 1 1 n/a n/a n/a ACHIEVED n/a n/a

Nu
mb

er

GG
25 Number of bi-annual 

policy consultation 
sessions held

Co
ntin

ued
 wi

th 
am

end
me

nts 2 bi-annual policy 
consultation sessions 
held Bi-

ann
ual

RE
PO

RT
S

Po
licy

 
con

sul
tati

on 
ses

sio
ns 4 (target 

quarterly
)

- 1 - 1 n/a n/a n/a n/a n/a n/a n/a

Pe
rce

nta
ge

GG
26 Percentage of new 

Service Level 
Agreements reviewed Co

ntin
ued 100% of Service 

Level Agreements 
signed off by Legal 
and Compliance Unit Qu

art
erly

CO
NF

IRM
AT

I
ON

 EM
AIL

Se
rvic

e le
gal

 
agr

eem
ent

s

100% 100% 100% 100% 100% 100% n/a n/a n/a ACHIEVED n/a n/a

Pe
rce

nta
ge

GG
27 Percentage of new 

employment contracts 
reviewed Co

ntin
ued 100% of new 

employment contracts 
signed off by Legal 
and Compliance Unit Qu

art
erly

CO
NF

IRM
AT

IO
N E

MA
IL

Em
plo

ym
ent

 
con

tra
cts 100% 100% 100% 100% 100% 100% n/a n/a n/a ACHIEVED n/a n/a

Pe
rce

nta
ge

GG
28

Percentage of 
mediation, conciliation 
and/or arbitration 
sessions attended

Ne
w

100% of mediation, 
conciliation and/or 
arbitration sessions 
attended Qu

art
erly

AT
TE

ND
AN

CE
 

RE
GIS

TE
RS

Att
end

anc
e o

f 
me

dia
tion

, co
nci

liat
ion

 
and

/or
 ar

bitr
atio

n 

100% 100% 100% 100% 100% 100% n/a n/a n/a ACHIEVED n/a n/a

Pe
rce

nta
ge

GG
29 Percentage of legal 

matters attended to Ne
w

100% of mediation, 
conciliation and/or 
arbitration sessions 
attended Qu

art
erly

AT
TE

ND
AN

CE
 

RE
GIS

TE
RS

Att
end

anc
e o

f 
me

dia
tion

, co
nci

liat
ion

 
and

/or
 ar

bitr
atio

n 

100% 100% 100% 100% 100% 100% n/a n/a n/a ACHIEVED n/a n/a
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Q1 Q2 Q3 Q4

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

Q1
AC

TU
AL

 
PE

RF
OR

MA
NC

E 
Q2

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

Q3
AC

TU
AL

 
PE

RF
OR

MA
NC

E 
Q4 ACHIEVED / NOT 

ACHIEVED
IF NOT, REASON 

FOR NOT ACHIEVING
CORRECTIVE 

MEASURES TO BE 
TAKEN

TARGET BREAKDOWN 2017/2018 FINANCIAL YEAR

UN
IT 

OF
 

ME
AS

UR
EM

EN
T

KP
I N

R KEY PERFORMANCE 
INDICATOR TITLE

ST
AT

US
 OF

 
IND

ICA
TO

R

TARGET (OUTPUT)

RE
PO

RT
ING

 CY
CL

E
ME

AN
S O

F 
VE

RIF
ICA

TIO
N 

(AD
MIN

IST
RA

TIO
N) 

(SO
UR

CE
/ 

CO
LL

EC
TIO

N O
F 

DA
TA

)

PR
OJ

EC
T N

AM
E

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

16/
17

Nu
mb

er

GG
30

Number of monthly 
consolidated Audit 
Action Plan progress 
updates submitted

Ne
w

10 monthly 
consolidated Audit 
Action Plan progress 
updates submitted Mo

nth
ly

RE
PO

RT
S

Pro
gre

ss 
rep

ort
s

2 2 2 3 3 3 n/a n/a n/a ACHIEVED n/a n/a

Pe
rce

nta
ge

GG
31

Percentage of MPAC 
meetings for which 
secretariat support is 
provided Co

ntin
ued

 wi
th 

am
end

me
nts 100% of MPAC 

meetings for which 
secretariat support is 
provided Qu

art
erly

MIN
UT

ES

MP
AC

 me
etin

gs

n/a 100% 100% 100% 100% 0 n/a n/a n/a NOT ACHIEVED No report No report
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Q1 Q2 Q3 Q4

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

Q1
AC

TU
AL

 
PE

RF
OR

MA
NC

E 
Q2

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

Q3
AC

TU
AL

 
PE

RF
OR

MA
NC

E 
Q4 ACHIEVED / NOT 

ACHIEVED
IF NOT, REASON 

FOR NOT ACHIEVING
CORRECTIVE 

MEASURES TO BE 
TAKEN

Nu
mb

er

LE
D 1 Number of quarterly 

DGDS Implementation 
monitoring reports Ne

w  4 Quarterly DGDS 
Implementation 
monitoring reports Qu

art
erly

EM
AIL 

WIT
H 

REP
ORT

 AN
D 

ITEM DG
DS

 
Imp

lem
ent

atio
n 

rep
ort

s

4 1 1 1 1 1 n/a n/a n/a ACHIEVED n/a n/a

Da
te

LE
D 2 SLP Coordination 

Strategy developed

Co
ntin

ued
  w

ith 
am

end
me

nts SLP Coordination 
Strategy developed by 
30 September An

nua
lly

EM
AIL 

WIT
H 

REP
ORT

 AN
D 

ITEM SL
P 

Co
ord

ina
tion

 
Str

ate
gy n/a 30-Sep - - - 0 n/a n/a n/a NOT ACHIEVED No reason provided Budget planned for 

Q3

Nu
mb

er

LE
D 3

Number of quarterly 
LED Strategy 
Implementation 
monitoring reports 
submitted Co

ntin
ued

  

4 LED strategy 
implementation 
monitoring reports Qu

art
erly

RE
PO

RT
S

LE
D s

tra
teg

y 
imp

lem
ent

ati
on 4 1 1 1 1 1 n/a n/a n/a ACHIEVED n/a n/a

Nu
mb

er

LE
D 4 Number of quarterly 

LED Forum meetings 
held Co

ntin
ued

  

4 LED Forum 
meetings held Qu

art
erly

RE
PO

RT
S

LE
D 

Fo
rum 4 1 1 1 1 1 n/a n/a n/a ACHIEVED n/a n/a

Nu
mb

er

LE
D 5 Number of quarterly 

Mining Forum meetings 
held Co

ntin
ued 4 SLP coordination 

meetings held Qu
art

erly

RE
PO

RT
S

SL
P 

coo
rdin

atio
n

4 1 1 1 1 1 n/a n/a n/a ACHIEVED n/a n/a

Nu
mb

er

LE
D 6

Number of quarterly 
District SMME 
Database update 
reports submitted Co

ntin
ued

  4 quarterly District 
SMME Database 
update reports 
submitted Qu

art
erly

RE
PO

RT
S

Dis
tric

t S
MM

E 
Da

tab
ase

 
upd

ate
 re

por
ts  

4 1 1 1 1 1 n/a n/a n/a ACHIEVED n/a n/a

Nu
mb

er

LE
D 7

Number of Local 
Municipality LED 
support reports 
submitted

Co
ntin

ued
  w

ith 
am

end
me

nts

 4 LM LED support 
reports submitted Qu

art
erly

RE
PO

RT
S

LE
D L

M 
Su

ppo
rt r

epo
rts

4 1 1 1 1 1 n/a n/a n/a ACHIEVED n/a n/a

Nu
mb

er

LE
D 8 Number of quarterly 

Tourism Statistic 
reports submitted Co

ntin
ued

  

4 quarterly Tourism 
Statistic reports 
submitted Mo

nth
ly

RE
PO

RT
S

To
uris

m 
sta

tist
ic r

epo
rts

4 1 1 1 1 1 n/a n/a n/a ACHIEVED n/a n/a

Nu
mb

er

LE
D 9

Number of quarterly 
Tourism Marketing 
Strategy 
Implementation Reports 
submitted Co

ntin
ued

  4 quarterly Tourism 
Marketing Strategy 
Implementation 
Reports submitted Qu

art
erly

RE
PO

RT
S

To
uris

m M
ark

etin
g 

Str
ate

gy 
Imp

lem
ent

atio
n r

epo
rts

0 1 1 1 1 0 n/a n/a n/a NOT ACHIEVED Awaiting Council 
approval

Report to be written in 
Q2

TARGET BREAKDOWN 2017/2018 FINANCIAL YEAR

UN
IT 

OF
 

ME
AS

UR
EM

EN
T

KP
I N

R KEY PERFORMANCE 
INDICATOR TITLE

ST
AT

US
 OF

 
IND

ICA
TO

R

TARGET (OUTPUT)

RE
PO

RT
ING

 CY
CL

E
ME

AN
S O

F 
VE

RIF
ICA

TIO
N 

(AD
MIN

IST
RA

TIO
N) 

(SO
UR

CE
/ 

CO
LL

EC
TIO

N O
F 

DA
TA

)

PR
OJ

EC
T N

AM
E

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

16/
17
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Q1 Q2 Q3 Q4

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

Q1
AC

TU
AL

 
PE

RF
OR

MA
NC

E 
Q2

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

Q3
AC

TU
AL

 
PE

RF
OR

MA
NC

E 
Q4 ACHIEVED / NOT 

ACHIEVED
IF NOT, REASON 

FOR NOT ACHIEVING
CORRECTIVE 

MEASURES TO BE 
TAKEN

TARGET BREAKDOWN 2017/2018 FINANCIAL YEAR

UN
IT 

OF
 

ME
AS

UR
EM

EN
T

KP
I N

R KEY PERFORMANCE 
INDICATOR TITLE

ST
AT

US
 OF

 
IND

ICA
TO

R

TARGET (OUTPUT)

RE
PO

RT
ING

 CY
CL

E
ME

AN
S O

F 
VE

RIF
ICA

TIO
N 

(AD
MIN

IST
RA

TIO
N) 

(SO
UR

CE
/ 

CO
LL

EC
TIO

N O
F 

DA
TA

)

PR
OJ

EC
T N

AM
E

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

16/
17

Nu
mb

er

LE
D 1

0 Number of tourism 
promotion events 
participated in Co

ntin
ued

  
4 tourism promotion 
events participated in

Bi-
ann

ual
ly

RE
PO

RT
S

To
uris

m P
rom

otio
n 

Ev
ent

s

n/a 1 1 1 1 1 n/a n/a n/a ACHIEVED n/a n/a

Da
te

LE
D 1

1 Commonage 
Management policy 
annually reviewed

Co
ntin

ued
  w

ith 
am

end
me

nts Commonage 
Management policy 
developed by 30 
November 2016 An

nua
lly

EM
AIL

 W
ITH

  IT
EM

 
AN

D D
RA

FT
 PO

LIC
Y

De
vel

opm
ent

 of 
com

mo
nag

e 
ma

nag
em

ent
 po

licy

0 - 30-Nov - - n/a n/a n/a n/a n/a n/a n/a

Da
te

LE
D 1

2 Commonage tariff 
structure in place

Co
ntin

ued
  

Commonage tariff 
structure developed 
by 31 March 2017 An

nua
lly

EM
AIL

 W
ITH

 
PR

OP
OS

ED
 

TA
RIF

FS

De
vel

opm
ent

 of 
com

mo
nag

e ta
riff 

stru
ctu

re

0 - - 31-Mar - n/a n/a n/a n/a n/a n/a n/a

Da
te

LE
D 1

3 Number of quarterly 
commonage 
management 
implementation reports 
submitted Co

ntin
ued

  4 quarterly 
commonage 
management 
implementation 
reports submitted An

nua
lly

EM
AIL

 W
ITH

 
RE

PO
RT

S

Co
mm

ona
ge 

imp
lem

ent
atio

n 
rep

ort
s

n/a 1 1 1 1 0 n/a n/a n/a NOT ACHIEVED Commonage Policy 
still gazetted

No corrective 
measure provided
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Q1 Q2 Q3 Q4

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

Q1
AC

TU
AL

 
PE

RF
OR

MA
NC

E 
Q2

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

Q3
AC

TU
AL

 
PE

RF
OR

MA
NC

E 
Q4 ACHIEVED / NOT 

ACHIEVED
IF NOT, REASON 

FOR NOT ACHIEVING
CORRECTIVE 

MEASURES TO BE 
TAKEN

Da
te

BT
O 1 Medium Term Revenue 

and Expenditure 
Framework submitted Ne

w Council approved 
annual budget plan by 
31 May An

nua
lly

CO
UN

CIL
 

RE
SO

LU
TIO

N

Me
diu

m T
erm

 
Re

ven
ue 

and
 

Ex
pen

ditu
re 

29-May - - - 31-May n/a n/a n/a n/a n/a n/a n/a

Nu
mb

er

BT
O 2 Number of Budget 

Returns submitted by 
30 June Ne

w 7 returns to the budget 
submitted to National 
Treasury by 30 June An

nua
lly

EM
AIL

 W
ITH

 
RE

PO
RT

S

Bu
dge

t R
etu

rns

n/a - - - 7 n/a n/a n/a n/a n/a n/a n/a

Da
te

BT
O 3 Adjustment Budget 

submitted

Co
ntin

ued Council approved 
adjustment budget 
plan by 28 February An

nua
lly

CO
UN

CIL
 

RE
SO

LU
TIO

N

Ad
jus

tme
nt 

Bu
dge

t P
lan

23-Feb - - 28-Feb - n/a n/a n/a n/a n/a n/a n/a

Nu
mb

er

BT
O 4 Number of Adjustment 

Budget returns 
submitted by 31 March Ne

w

7 returns to the 
adjustment budget 
submitted to National 
Treasury by 31 March An

nua
lly

EM
AIL

 W
ITH

 
RE

PO
RT

S

Ad
jus

tme
nt 

Bu
dge

t R
etu

rns
n/a - - 7 - n/a n/a n/a n/a n/a n/a n/a

Nu
mb

er

BT
O 5

Number of quarterly 
Budget Steering 
Committee meetings 
held Co

ntin
ued 4 quarterly Budget 

Steering Committee 
meetings held Mo

nth
ly

MIN
UT

ES

Bu
dge

t S
tee

ring
 

Co
mm

itte
e

3 1 1 1 1 1 n/a n/a n/a ACHIEVED n/a n/a

Nu
mb

er

BT
O 6

Number of monthly 
MFMA Section 71 
Reports submitted to 
prescribed institutions Co

ntin
ued 12 MFMA Section 71 

Reports submitted to 
prescribed institutions Mo

nth
ly

EM
AIL

S W
ITH

 
RE

PO
RT

S

Se
ctio

n 7
1 

Re
por

ts

12 3 3 3 3 3 n/a n/a n/a ACHIEVED n/a n/a

Nu
mb

er

BT
O 7

Number of 
consolidated Quarterly 
Municipal financial  
reports (MFMA Section 
11, 52 and 66 reports) 
submitted to Council Co

ntin
ued

 wi
th 

am
end

me
nts

4 consolidated 
Quarterly Municipal 
financial  reports 
(MFMA Section 11, 52 
and 66 reports) 
submitted to Council

Qu
art

erly

CO
UN

CIL
 

RE
SO

LU
TIO

N

Se
ctio

n 5
2 R

epo
rts

4 1 1 1 1 1 n/a n/a n/a ACHIEVED n/a n/a

Nu
mb

er

BT
O 8

Number of Quarterly 
returns (Long-term 
contracts, borrowing 
monitoring, investment 
monitoring reports) 
submitted to Provincial 
and National 
Treasuries

Ne
w

4 Quarterly returns 
(Long-term contracts, 
borrowing monitoring, 
investment monitoring 
reports) submitted to 
Provincial and 
National Treasuries

Qu
art

erly

EM
AIL

 W
ITH

 RE
PO

RT
S

Imp
lem

ent
atio

n o
f bu

dge
t

n/a 1 1 1 1 1 n/a n/a n/a ACHIEVED n/a n/a

2017/2018 FINANCIAL YEAR

UN
IT 

OF
 

ME
AS

UR
EM

EN
T

KP
I N

R KEY PERFORMANCE 
INDICATOR TITLE

ST
AT

US
 OF

 
IND

ICA
TO

R

TARGET (OUTPUT)

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

16/
17

RE
PO

RT
ING

 CY
CL

E
ME

AN
S O

F 
VE

RIF
ICA

TIO
N 

(AD
MIN

IST
RA

TIO
N) 

(SO
UR

CE
/ 

CO
LL

EC
TIO

N O
F 

DA
TA

)

PR
OJ

EC
T N

AM
E TARGET BREAKDOWN
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Q1 Q2 Q3 Q4

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

Q1
AC

TU
AL

 
PE

RF
OR

MA
NC

E 
Q2

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

Q3
AC

TU
AL

 
PE

RF
OR

MA
NC

E 
Q4 ACHIEVED / NOT 

ACHIEVED
IF NOT, REASON 

FOR NOT ACHIEVING
CORRECTIVE 

MEASURES TO BE 
TAKEN

2017/2018 FINANCIAL YEAR

UN
IT 

OF
 

ME
AS

UR
EM

EN
T

KP
I N

R KEY PERFORMANCE 
INDICATOR TITLE

ST
AT

US
 OF

 
IND

ICA
TO

R

TARGET (OUTPUT)

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

16/
17

RE
PO

RT
ING

 CY
CL

E
ME

AN
S O

F 
VE

RIF
ICA

TIO
N 

(AD
MIN

IST
RA

TIO
N) 

(SO
UR

CE
/ 

CO
LL

EC
TIO

N O
F 

DA
TA

)

PR
OJ

EC
T N

AM
E TARGET BREAKDOWN

Da
te

BT
O 9 Annual Mid-year budget 

and performance report 
submitted

Co
ntin

ued
 wi

th 
am

end
me

nts Annual Mid-year 
budget and 
performance report 
submitted by 31 
January An

nua
lly

CO
UN

CIL
 

RE
SO

LU
TIO

N

Se
ctio

n 7
2 

Re
por

t

26-Jan - - 31-Jan - n/a n/a n/a n/a n/a n/a n/a

Nu
mb

er

BT
O 1

0 Number of Pre-audit 
returns to the Annual 
Financial Statements 
submitted to National 
Treasury

Ne
w

7 Pre-audit returns to 
the Annual Financial 
Statements submitted 
to National Treasury 
by 30 November An

nua
lly

EM
AIL

 W
ITH

 
RE

PO
RT

S

Pre
-au

dit 
ret

urn
s

n/a - 30-Nov - - n/a n/a n/a n/a n/a n/a n/a

Da
te

BT
O 1

1 Annual Financial 
Statements submitted 
to Auditor General Co

ntin
ued

Council approved 
Annual Financial 
Statements submitted 
to the AG by 31 
August An

nua
lly

LE
TT

ER
 AN

D 
AN

NU
AL

 
FIN

AN
CIA

L 
ST

AT
EM

EN
TS

 

An
nua

l Fi
nan

cia
l 

Sta
tem

ent
s

31-Aug 31-Aug - - - 31-Aug n/a n/a n/a ACHIEVED n/a n/a

Nu
mb

er

BT
O 1

2 Number of Post-audit 
returns to the Annual 
Financial Statements 
submitted to National 
Treasury by 31 January

Ne
w

7 Post-audit returns to 
the Annual Financial 
Statements submitted 
to National Treasury 
by 31 January An

nua
lly

EM
AIL

 W
ITH

 
RE

PO
RT

S

Po
st-a

udi
t re

tur
ns

n/a - - 31-Jan - n/a n/a n/a n/a n/a n/a n/a

Nu
mb

er

BT
O 1

3 Number of quarterly 
financial statements 
submitted to Audit and 
Performance 
Committee Co

ntin
ued

4 quarterly financial 
statements submitted 
to Audit and 
Performance 
Committee Qu

art
erly

EM
AIL

 W
ITH

 
QU

AR
TE

RL
Y 

AF
S

Qu
art

erly
 

Fin
anc

ial 
Sta

tem
ent

s

4 1 1 1 1 1 n/a n/a n/a ACHIEVED n/a n/a
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Q1 Q2 Q3 Q4

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

Q1
AC

TU
AL

 
PE

RF
OR

MA
NC

E 
Q2

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

Q3
AC

TU
AL

 
PE

RF
OR

MA
NC

E 
Q4 ACHIEVED / NOT 

ACHIEVED
IF NOT, REASON 

FOR NOT ACHIEVING
CORRECTIVE 

MEASURES TO BE 
TAKEN

Da
te

ITD
 1 Reviewed 

Comprehensive HR 
Strategy

Co
ntin

ued
 wi

th 
am

end
me

nts Reviewed 
Comprehensive HR 
Strategy by 31 March Bie

nni
al

EM
AIL

 W
ITH

 IT
EM

 
AN

D S
TR

AT
EG

Y 
SU

BM
ITT

ED
 TO

 
MU

NIC
IPA

L 
MA

NA
GE

R
Re

vie
we

d 
Co

mp
rihe

nsi
ve 

Hu
ma

n R
eso

urc
e 

n/a  - - 31-Mar - n/a n/a n/a n/a n/a n/a n/a

Nu
mb

er

ITD
 2 Number of bi-annual 

HR Strategy 
implementation 
monitoring reports Co

ntin
ued Bi-annual HR Strategy 

implementation 
monitoring reports Bi-

ann
ual

EM
AIL

 W
ITH

 IT
EM

 
AN

D R
EP

OR
T 

SU
BM

ITT
ED

 TO
 

MU
NIC

IPA
L 

MA
NA

GE
R

HR
 St

rat
egy

 
Imp

lem
ent

atio
n 

Re
por

ts

2   -  1   -  1 n/a n/a n/a n/a n/a n/a n/a

Da
te

ITD
 3 Council approved 

annually reviewed staff 
structure Co

ntin
ued Council approved 

annually reviewed 
staff structure by 31 
May An

nua
l

EM
AIL

 W
ITH

 IT
EM

 
AN

D R
EP

OR
T 

SU
BM

ITT
ED

 TO
 

MU
NIC

IPA
L 

MA
NA

GE
R

Sta
ff S

tru
ctu

re

08-Mar   -    -  - 31-May n/a n/a n/a n/a n/a n/a n/a

Nu
mb

er

ITD
 4 Number of quarterly HR 

status reports 
submitted to Council Co

ntin
ued 4 HR status reports 

submitted to Council Qu
art

erly

EM
AIL

 W
ITH

 IT
EM

 
AN

D R
EP

OR
T 

SU
BM

ITT
ED

 TO
 

MU
NIC

IPA
L 

MA
NA

GE
R

HR
 St

atu
s re

por
ts

4 1 1 1 1 1 n/a n/a n/a ACHIEVED n/a n/a

Da
te

ITD
 5 Quinquennial reviewed 

Employment Equity 
Plan Co

ntin
ued Quinquennial 

reviewed Employment 
Equity Plan approved 
by Council by 30 Sept An

nua
l

CO
UN

CIL
 

RE
SO

LU
TIO

N

Em
plo

ym
ent

 
Eq

uity
 Pl

an

0 30-Sep   -    -  - No 
report n/a n/a n/a NOT ACHIEVED No report No report

Pe
rce

nta
ge

ITD
 6 Percentage of identified 

HR policies annually 
reviewed by 31 May

Co
ntin

ued
 wi

th 
am

end
me

nts 100% of HR policies 
annually reviewed by 
31 May An

nua
l

CO
UN

CIL
 

RE
SO

LU
TIO

N

HR
 Po

lici
es

100%   -    -  100%   -  n/a n/a n/a n/a n/a n/a n/a

Da
te

ITD
 7 Senior Management 

annual performance 
assessment panel 
facilitated Co

ntin
ued

Senior Management 
annual performance 
assessment panel 
facilitated by 30 
November Qu

art
erly

AS
SE

SS
ME

NT
 

RE
PO

RT

Se
nio

r 
Ma

nag
em

ent
 

Pe
rfo

rm
anc

e 

0 - 30-Nov   -  - n/a n/a n/a n/a n/a n/a n/a

Pe
rce

nta
ge

ITD
 8 Percentage of staff 

qualifying for 
performance rewards 
rewarded Co

ntin
ued 100% of staff 

qualifying for 
performance rewards 
rewarded An

nua
l

RE
PO

RT

Pe
rfo

rm
anc

e 
rew

ard
s

100% - 100%   -    -  n/a n/a n/a n/a n/a n/a n/a

2017/2018 FINANCIAL YEAR

UN
IT 

OF
 

ME
AS

UR
EM

EN
T

KP
I N

R KEY PERFORMANCE 
INDICATOR TITLE

ST
AT

US
 OF

 
IND

ICA
TO

R

TARGET (OUTPUT)

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

16/
17

RE
PO

RT
ING

 CY
CL

E
ME

AN
S O

F 
VE

RIF
ICA

TIO
N 

(AD
MIN

IST
RA

TIO
N) 

(SO
UR

CE
/ 

CO
LL

EC
TIO

N O
F 

DA
TA

)

PR
OJ

EC
T N

AM
E TARGET BREAKDOWN
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Q1 Q2 Q3 Q4

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

Q1
AC

TU
AL

 
PE

RF
OR

MA
NC

E 
Q2

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

Q3
AC

TU
AL

 
PE

RF
OR

MA
NC

E 
Q4 ACHIEVED / NOT 

ACHIEVED
IF NOT, REASON 

FOR NOT ACHIEVING
CORRECTIVE 

MEASURES TO BE 
TAKEN

2017/2018 FINANCIAL YEAR

UN
IT 

OF
 

ME
AS

UR
EM

EN
T

KP
I N

R KEY PERFORMANCE 
INDICATOR TITLE

ST
AT

US
 OF

 
IND

ICA
TO

R

TARGET (OUTPUT)

AC
TU

AL
 

PE
RF

OR
MA

NC
E 

16/
17

RE
PO

RT
ING

 CY
CL

E
ME

AN
S O

F 
VE

RIF
ICA

TIO
N 

(AD
MIN

IST
RA

TIO
N) 

(SO
UR

CE
/ 

CO
LL

EC
TIO

N O
F 

DA
TA

)

PR
OJ

EC
T N

AM
E TARGET BREAKDOWN

Da
te

ITD
 9 Annually reviewed 

WSP submitted to 
LGSETA Co

ntin
ued Annually reviewed 

WSP submitted to 
Department of Labour 
by 30 April An

nua
l

WS
P

Wo
rk P

lac
e S

kill
s 

Pla
n 28-Apr   -    -  30-Apr - n/a n/a n/a n/a n/a n/a n/a

Da
te

ITD
 10 Annual training report 

submitted to LGSETA

Co
ntin

ued Annual training report 
submitted to 
Department of Labour 
by 30 June An

nua
l

RE
PO

RT

Tra
inin

g r
epo

rt

30-Jul   -    -    -  30-Jun n/a n/a n/a n/a n/a n/a n/a

Nu
mb

er

ITD
 11 Number of quarterly 

Training Committee 
meetings held Co

ntin
ued 4 Training Committee 

meetings held Qu
art

erly

MIN
UT

ES

Tra
inin

g C
om

mit
tee

2 1 1 1 1 No 
report n/a n/a n/a NOT ACHIEVED No report No report

Pe
rce

nta
ge

ITD
 12 Percentage of Identified 

ICT policies reviewed 
by 31 May Co

ntin
ued 100% of ICT policies 

reviewed by 31 May An
nua

lly

CO
UN

CIL
 

RE
SO

LU
TIO

N

ICT
 Po

lici
es

100%   -    -  100%   -  n/a n/a n/a n/a n/a n/a n/a

Nu
mb

er

ITD
 13

Number of quarterly 
internal IT Steering 
Committee meetings 
held Co

ntin
ued 4 internal IT Steering 

Committee meetings Qu
art

erly

MIN
UT

ES

Inte
rna

l IT
 

Ste
erin

g 
Co

mm
itte

e 

3 1 1 1 1 No 
report n/a n/a n/a NOT ACHIEVED No report No report
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