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RECORD KEEPING REMAINS
A CRITICAL FUNCTION

The first week of May is a national awareness week dedicated to informing and educating
employers and employees about the importance of records and archives. This year’s theme was
celebrated under the theme “Digital footprints: archives & records management in the digital
era”. The theme recognises technological advancements in the safekeeping of records, where
many institutions use cloud and digital ways of storing information.

When welcoming the provincial officials from the Department of Sport, Arts & Culture Provincial
Archive and Records Services, the Director: Corporate Services, Ms. Portia Mereyotlhe,
emphasised that records management is a responsibility that should not be taken lightly as it
impacts a variety of functions in the municipality, especially during audits. She said that proper
record-keeping impacts audit findings, and she is satisfied that our district's performance is
satisfactory. She, however, cautioned against employees who have “mini registries” in their
offices because all records belong to the registry unit.

The provincial records encouraged municipalities to try to transfer their records to the Khotso
Flatela repository and archival services, and for municipalities to source protective clothing for
records employees. Municipalities were also encouraged to have off-site storage for financial
records to ease the burden on the strong rooms in the municipalities. The employees expressed
their gratitude and were pleased to have received the information.

MR. ANDREW GEWEER- PROVINCIAL DEPUTY MS. PORTIA MEREYOTLHE-
DIRECTOR ARCHIVES SERVICES DIRECTOR(CORPORATE SERVICES)
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FROM A CLEANER TO A MANCOSA GRADUATE:

A STORY OF RESILIENCE AND TENACITY

Felicity Thobeka Mthintelwa a mother of two, started working at the then
Kgalagadi District Municipality in 2005 as a cleaner (contract employee), under
the administration of the former Municipal Manager Mr Kenny Mmoiemang and
the Executive Mayor - Councilor Omphemetse Mogodi. Her determination to
her work and potential was discovered by the then Manager in the Executive
Mayor's office in 2006 and she was then moved to administration as a clerk in
the Mayors office working with Mrs Tumelo Dilotsotlhe - Leeto. Through her
learning process in the administration, in November of the same year,she
became a permanent employee in the Municipality. Her journey in the
administration was never defined by her background in the

Municipality and she was once nominated the best administrator in the
institution.

Through her work she got the opportunity to study but dropped-out due to
some challenges. In 2021 she made a life changing decision to pursued her
dream to break the cycle of hardship and poverty , and enrolled for a Bachelor
degree of Public Administration with Management College of Southern Africa (
MANCOSA) part time. The university's distance learning modality was the only
way she could work, study and care for her children/ family simultaneously.
Despite the challenges posed by Covid19, loadshedding and work life balance,
she managed to complete her studies, through support from her friends,
mentor, children and her supportive employer.

Her years of hardworking and resilience paid off with a MANCOSA degree.

She completed all the academic requirements in December 2024. She is
conferred with a Bachelor degree in Public Administration and attending her
graduation ceremony with MANCOSA.
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